STATE OF MAI NE Docket No. 97-583
PUBLI C UTI LI TI ES COVWM SSI ON
Cct ober 21, 1997

PUBLI C UTI LI TIES COW SSI ON, NOTI CE OF RULEMAKI NG
Rul emaki ng: Consuner Educati on
Program (Chapter 302)

VELCH, Chairnman; NUGENT and HUNT, Commi ssioners

l. INTRODUCTION

The Mai ne Legi sl ature has decided that all Miine electricity
consuners shall have the right to purchase generations services
fromconpetitive providers beginning on March 1, 2000.! The
| egi slation requires the Conm ssion to adopt a rule to inplenent
a consuner education programto educate the public about
i npl enmentation of retail access and its inpact on consunmers.? In
this rul emaki ng, we propose a process and a franework for
i npl enenting the program

I11. STATUTORY REQUIREMENTS

Title 35-A section 3213(2) directs the Comm ssion to
organi ze a Consuner Education Advisory Board (Board) to
i nvestigate and reconmend net hods to educate the public about the
i npl enentation of retail access and its inpact on consuners. The
statute further directs the Conm ssion to ensure "broad
representation of residential, industrial and commercial electric
consuners, public agencies and the electric industry on the
Board." 35-A MR S. A 83212(2).

The Legislature directs the Board to address the foll ow ng
matters in its recomendations to the Conm ssion:

(1) the level of funding necessary for adequate educati onal
efforts and the appropriate source of that funding;

'During the 1997 Legi sl ative session, the Mine Legislature
enacted P.L. 1997, Chapter 316, "An Act to Restructure the
State's Electric Industry,” (the Act) codified as Chapter 32 of
Title 35-A (35-A MR S. A 8§ 3201-3217).

2The rule is a “major substantive rule,” as defined and
governed by 5 MR S. A. 88 8071-8074. The Comm ssi on nust adopt
the rule provisionally by February 1, 1998. The Legi sl ature nust
review the provisional rule and authorize its final adoption
either by approving it with or without change or by taking no
action. 5 MR S. A 88072.
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(2) the aspects of retail access on which consunmers need
educati on;

(3) the nost effective nmeans of acconplishing the education
of consuners;

(4) the appropriate entities to conduct the education
effort; and

(5) any other issue relevant to the education of consuners
regarding the inplenentation of retail access and its
I npact on consuners.

Id. Finally, the legislation requires the Conm ssion to consider
the recommendati ons of the Advisory Board when it adopts rules.

111. CONSUMER EDUCATION ADVISORY BOARD

After soliciting nom nations, the Comm ssion organi zed the
Board consisting of 15 nmenbers.® In accordance with the statute,
menbers of the Board included representatives of residential,

i ndustrial and comrercial electric consuners, public agencies,
and the electric industry.* The Board submtted its
recommendations to the Comm ssion on October 27, 1997.°5 The
proposed rul e incorporates nost of the Board s recommendati ons.

®Board menbership dropped to 14 after one menber resigned.

*The follow ng individuals served on the Consunmer Education
Advi sory Board: Donald Berry, Sr. (Chair), Representative, State
Legi slature; Dan Allegretti, Director, ENRON Corporation; Ellie
Bi cknore, Maine G ocers Association; Eric Bryant, Ofice of the
Publ i ¢ Advocate; Debbie Burd, Executive Director, Wstern
Mount ai ns Al |l i ance; Dan Dauphi nee, Operations Manager,
Nort heastern Log Honmes, Inc.; Carla Dickstein, Coastal
Enterprises, Inc.; Geoffry G een, Manager, Revenue Operations,
Central Maine Power Conpany; John Knox, residential consumer and
retired comruni cations professional; Pat Kosma, Director Kennebec
Val | ey Consuner Action Program Laurie LaChance, Econom st, State
Planning O fice; John Marvin, Maine Council of Senior Ctizens;
Chet G | er, Mnager, Kennebunk Light & Power District; and
Mat t hew Thayer, Director, Consuner Assistance D vision, MPUC.

®>A copy of these recommendations is appended as Attachnent B
to this Notice.
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IV. DISCUSSION OF INDIVIDUAL SECTIONS

Sections 1 and 2: Pur pose of the Rule and Definitions

Section 1 states the purpose of the rule. Section 2
contains definitions. Sone of the definitions are included in
the statute (35-A MR S.A 8 3201) and are included in the
proposed rul e for convenience.

Section 3: Pr ogr am Scope

Subsection A describes the consuner education program ( CEP)
goals. The goals are those identified by the Board. Subsection
Bidentifies the target audience for the program The programis
targeted to residential, small business consuners and nuni ci pal
consuners. The rule does not contain a definition of smal
busi ness consuners. W anticipate that the programw || target
t hose busi nesses that, due to their small size, do not have the
resources to conduct an in-house educational effort to help them
make i nfornmed deci sions about issues relating to retail access.
We invite cooments on (1) whether the rule should contain a
definition of small business consuner, and if so (2) the criteria
for such a definition, i.e. whether the definition should be
based on usage, nunber of enpl oyees or sone other factor.

The Board has used the term“small commercial consuner”
rather than the term“small business consuner” to identify
consuners who “are not apt to have the clear financial incentive
or wherewithal to research the changes in the nmarket necessary to
make i nfornmed decisions.” The Board suggests that the nunber of
enpl oyees nay be the appropriate criterion for identifying the
non-resi dential audi ence whomthe program should reach. W have
used the term “busi ness” rather than “commercial” because many
electric utilities have a rate class for commercial consuners
t hat does not include small industrial consuners. Because the
programis targeted to both small industrial and conmmerci al
consuners, the use of the term*®“small business consuner” wl|
help to avoid confusion. This termalso includes, of course,
religious, community and educational institutions and
organi zations that take service at comercial rates but would not
ordinarily be consi dered busi nesses.

The Board al so reconmmends that the Conm ssion tailor the
program so that it neets the needs of certain residential
consuners who may have needs different fromthose of other
residential consunmers. Residential consunmers in this category
i nclude: |owincone consuners, senior citizens, disabled
consuners, the illiterate or functionally illiterate, and
consuners who do not speak English or for whomEnglish is a
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second | anguage. Wiile we have not identified this subgroup of
residential custonmers in this section of the proposed rule, we
w Il consider the best nethods of reaching these residenti al
consuners when we devel op our Consuner Education Pl an, discussed
bel ow.

Subsection C lists the topics for the educational program
We expect that the programw || educate the target audi ence on
the listed topics identified by the Board. The proposed rule
provides us with the flexibility to include additional topics as
t he need ari ses.

Subsection D lists nethods of education. The nethods are
t hose recommended by the Board. The Board suggests that many of
t hese nmet hods are conplenentary and that they should be used in
an integrated fashion. W agree and intend to follow the Board’ s
suggesti on.

Section 4: Fundi ng

Subsection A identifies the maxi mum | evel of funding for the
program as $1,600,000. This is the anount the Board recomends
shoul d be authorized by the Comm ssion for investnent in the CEP
To the extent that the revenues fromthe assessnents used to fund
the program are not used by the end of the programin 2000, the
proposed rul e provides that the unspent anmount will be returned
to the assessed utilities by reducing their next annual
assessnment. The returned funds will be flowed through to
ratepayers in an appropriate rate setting proceedi ng.

The Board noted that the estimated | evel of funding in other
states that have proposed or approved consuner education prograns
is about $1 per resident and that the approved funding for
California s consuner education programis approximately $3 per
resident. The Board estimates that its recommended |evel of
funding is about $1.30 per capita which it determ ned was within
the range of funding per capita for plans in other states.

Subsection B identifies the source of the funding. Funding
will be provided by a special assessnent on all electric and
transm ssion and distribution utilities subject to assessnent
under 35-A MR S. A 8§ 116. The assessnent will be based on a
percent age of revenues and will be designed to raise no nore in
total than the specified anount per year identified in the rule.

The proposed rule further provides that the assessnent is a
just and reasonabl e operating cost for ratenaking purposes and
that utilities may recover the cost fromratepayers. The rule
further explicitly states that these amobunts may be recovered
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even if the costs are incurred while the utility rates are
governed by a rate cap plan.

The Board reconmended that the program be funded from fees
paid by conpetitive generation providers and that custoners of
distribution utilities should be charged for any unrecovered
bal ance to the extent that fees assessed to generation providers
appear inpracticable or inadequate to fully recover the costs of
the CEP over several years. The Board recommended that electric
utilities initially pay for the costs of the consunmer education
program but that after retail access begins the transm ssion and
distribution utilities would be reinbursed fromfees paid by
conpetitive generation providers.

We have not included this recommendation in our proposed
rule. The proposed rule allows i medi ate program fundi ng needs
to be net as quickly as possible. |In addition, the proposed rule
is efficient and easily admnistered. It elimnates the need for
a conpl ex rei nbursenent systemthat would be required under the
Board’ s reconmended approach. Moreover, fees charged to
conpetitive generation providers would likely have to be quite
high in order to pay for the cost of the program A sizable
licensing fee may pose a barrier to entry into the conpetitive
generati on market.

In addition, the consunmer education programis designed to
facilitate informed decision naking by consuners and to provide
an objective and credi ble source of information to consuners.

Qur proposal to allow recovery of the costs of the programfrom
rat epayers of assessed utilities is consistent with the proposed
program s provision of educational services to ratepayers.

The Board has al so suggested that if program costs are
charged directly to consuners of distribution utilities, these
costs should be billed through a charge that is identified on
custoner bills either as a charge for consuner education or as
part of a “public goods” charge. W note that the statute
requires electric utilities to issue unbundled bills beginning
January 1, 1999. By January 31, 1998, each electric utility is
required to file with the Conmm ssion a bill unbundling proposal.
The Comm ssion is required to adopt a rule by July 1, 1998
establishing unbundled bill requirenents. 35-A MR S. A 8§
3213(1). In that rul emaki ng proceeding, we will address whet her
charges other than those for generation, transm ssion and
di stribution should be stated separately on bills. Thus, we do
not address in this proceeding the manner in which the charge for
the cost of the consuner education programw || appear on
consuner bills.
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Section 5: | npl enent ati on.

I n subsection A, the rule proposes that the Comm ssion wll
design and i npl enent the Consuner Education Program (CEP) and
that it may hire a consultant to aid it in the program design and
i npl enmentation. This proposal is consistent with the Board s
recommendat i on.

The Board al so recommended that an advi sory board be created
to assist the Comm ssion and the consultant in inplenenting the
CEP. Because of the limted tinefrane for devel opi ng the program
and the availability of the current Board s recomrendati ons which
we expect will provide additional guidance in the inplenentation
process, the proposed rule does not envision the assistance of a
new advi sory board in devel oping and i npl enenting the proposed
pl an.

Subsection B of this section proposes that the Conm ssion
will issue a proposed consuner education plan and provide an
opportunity to coment on the proposed plan. The rul e proposes
that the Conm ssion wll adopt a final plan by August 4, 1998.
This proposal is consistent with the Board s recommendati on.

Subsection C proposes that the Comm ssion may nodify its
pl an based on the results of evaluations it has perfornmed. This
provision provides flexibility to inprove the program as
necessary. FEvaluations are discussed in our description of
section 8.

Subsection D proposes that the program continue through
Sept enber 2000, with the option to extend the program after that
date if the Conm ssion determ nes that extending the programis
in the public interest. This provision is consistent with the
statutory tinetable for retail access beginning on March 1, 2000.
There will be a period of at |east several nonths after retai
access begins during which the CEP will have a vital role in
hel pi ng consuners to make i nforned decisions and avoi di ng
consuner confusion over the changes that will acconpany retai
access. The purpose of the proposal to allow for extension of
the programis to provide the Conm ssion with the flexibility to
conti nue the program beyond Septenber 2000 if it identifies the
need to do so. This subsection is consistent wwth the Board’s
recommendat i on.

Secti on 6: Utility Sponsored Educational Activities.

As di scussed above, the proposed rule calls for the CEP to
be funded in the anbunt of $1.6 million. Under the proposed
rule, electric and transm ssion and distribution utilities
provi de the funding for the education program and recover the
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costs fromratepayers. Thus, utility ratepayers would be
provi di ng substantial funds for a conprehensive state-w de
educati onal program For this reason, subsection A of the
proposed rule states that the costs of any additional educati onal
activities undertaken by utilities outside the Conm ssion’s
programwi || not be recovered in rates unless the utility
denonstrates that such additional efforts are necessary and in
the public interest.

Subsection B of the proposed rule requires electric and
transm ssion and distribution utilities to provide the Conmm ssion
all materials related to their own educational activities. Such

mat eri als woul d include brochures, newsletters, bill inserts, and
scripts or other descriptions of television and radio ads. This
mat eri al woul d not be subject to Comm ssion approval. The

pur pose of the provisionis to informthe Comm ssion prior to

i npl ementation of utility-sponsored educational activities so
that the Comm ssion can work with the utility to avoid

i nconsi stent or contrary educational nmessages. W note that

al t hough the provision does not require approval by the

Comm ssion, we would expect the utility to work cooperatively
with the Commission in redrafting nmessages to avoid confusion to
consuners. Access to utility materials would al so enhance the
Comm ssion’s ability to respond to respond to questions fromthe
public regarding information provided by utilities.

Subsection C sinply restates the Conm ssion’s authority
pursuant to 35-A MR S.A 8 1303 to investigate any matter
relating to a public utility. Thus, an investigation may be
warranted if the spirit of cooperation envisioned in subsection C
is violated and this violation results in a utility providing
potentially m sleading or inaccurate information to the public.

Section 7: Di ssem nation of |Information

In this section, the proposed rule states the Comm ssion’s
authority to require that electric utilities dissem nate
i nformati on produced as part of the Conmm ssion’s consuner
education program Such required di ssem nation would |ikely be
through bill inserts which provide a convenient and direct nethod
of reaching consuners. This subsection also provides that the
Commi ssion may require the utility to dissem nate information
that clarifies or corrects a confusing, inaccurate, or m sl eading
message provided by the utility. As discussed above, a
cooperative process should enable the Commi ssion to correct in
advance any utility-sponsored nessages that m ght confuse
consuners. In the event that the cooperative process envisioned
in the rule breaks down, however, this provision of the proposed
rule allows the Commission to quickly correct the problem by
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requiring the utility to provide the correct information. This
may be done through bill inserts or sonme other nethod.

Section 8: Program Research, Mnitoring and Eval uati on
Reports to the Leqgislature

This section contains the various processes through which
t he Comm ssion may neasure, test and evaluate the success of its
consuner education program This section also provides for
reports to the Legislature on the results of its program
eval uati on.

V. PROCEDURES FOR THIS RULEMAKING

This Rul emaking will be conducted according to the
procedures set forth in 5 MR S. A 88 8051-8058. A public hearing
IS scheduled In this matter for December 5, 1997 at 9:30 a.m. at
the Commission’s Offices, 242 State Street, Augusta Maine 04333.
Written comments on the proposed rule may be filed until December
15, 1997; however, the Commission requests that comments be filed
by November 18, 1997 to allow for follow-up inquiries during the
hearing. Supplemental comments may be filed after the hearing.
Witten comrents should refer to the docket nunmber of this
heari ng, Docket No. 97-583, and sent to the Adm nistrative
Director, Public Uilities Conmm ssion, 242 State Street, 18 State
House Station, Augusta, Maine 04333-0018.

Pl ease notify the PUC if special acconmpdations are needed
in order to make the hearing accessible to you by calling
287-1396 or TTY 1-800-437-1220. Requests for reasonable
accommodat i ons nust be received 48 hours before the hearing.

VI. FISCAL AND ECONOMIC EFFECTS
In accordance with 5 MR S. A 8 8057-A(1), the fiscal inpact
of the proposed rule is expected to be mnimal. The Conm ssion

invites all interested parties to coment on the fiscal inpact
and all other inplications of this proposed rule.

VI1. SERVICE

The Adm nistrative Director shall send copies of this Notice
and the attached proposed rule to:

1. All electric utilities in the State;
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2. Al'l persons who have filed wth the Conm ssion
within the past year a witten request for Notice
of Rul emaki ng;

3. Al'l persons listed on the Conm ssion’s |ist of
persons who wish to receive notice of all electric
restructuring proceedi ngs;

4. Al persons listed on the service list or who
filed conmments in the Inquiry, Public Utilities
Commission, Inquiry into Terms and Conditions for
Standed-Offer Service and the Selection of
Standard-Offer Providers, Docket No. 97-519;

5. Menmbers of the Consunmer Education Advi sory Board,;

and

6. The Secretary of State for publication in
accordance with 5 MR S. A 8§ 8053(5);

7. Executive Director of the Legislative Council
State House Station #115, Augusta, ©Mine 04333 (20
copi es).

Accordi ngly, we
ORDER

1. That the Adm nistrative Director send copies of this
Order and the attached rule to all the persons |isted above and
conpile a service list of all such persons and any persons
submtting witten coments on the proposed Rul e.

2. That the Adm nistrative Director send a copy of the
Order Commrenci ng Rul emaki ng Proceeding to the Secretary of State
for publication in accordance with 5 MR S. A § 8503.

Dat ed at Augusta, Maine, this2l 3rdl9 day of October, 1997.

BY ORDER OF THE COWM SS| ON

Denni s Keschl
Adm nistrative Director

COWMM SSI ONERS VOTI NG FOR: Wl ch
Nugent
Hunt



Attachment A

Chapter 302 CONSUMER EDUCATION PROGRAM; ELECTRIC INDUSTRY
RESTRUCTURING

8 1 PURPOSE OF RULE
This rule inplenments a consuner education programto educate
the public about inplenentation of retail access and its inpact

on consuners.

8§ 2 DEFINITIONS

A. Consumer Education Program. Consuner education program

means the program undertaken, sponsored or authorized by the
Comm ssion, to educate consuners about the inplenentation of

electric industry retail access and its inpact on consuners.

B. Competitive Generation Provider. Conpetitive

generation provider nmeans a marketer, broker, aggregator or any

other entity selling electricity to the public at retail.

C. Retail Access. Retail access neans the right of a

retail consumer of electricity to purchase generation services

froma conpetitive generation provider.

D. Utility-Sponsored Education Activity. Uility-sponsored

educational activity neans an electric or transm ssion and

distribution utility-sponsored activity to educate consuners
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about retail access if the activity is not part of the consuner

education program

8 3 PROGRAM SCOPE

A.

Program Goals. The goals of the consuner education

program are:

1. i ncrease consuner awareness of retail access and

rel ated i ssues;

2. facilitate informed consunmer deci sion-naki ng about

choices resulting fromretail access;

3. provide to consuners an objective and credible

source of information relating to retail access.

Consumers Targeted by Program. The consuner education

programis targeted to residential consuners, snal

busi ness consuners, and mnuni ci pal consuners.

Topics for Education. The topics of the consuner

educati on program shall include but are not limted to:

1. exi stence of conpetitive generation services

2. choi ce of conpetitive generation providers
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10.
11.
12.
13.
13.
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regul ated transm ssion and distribution services
systemreliability

aggregation

standard offer service

itemzed billing

stranded costs

uni form di scl osure requirenments

| ow i ncome bill paynent assistance prograns
renewabl e energy resource prograns

energy conservation prograns

availability of “do-not-call” |ist

timeline for retail access

Methods of Education. The net hods of education

i ncorporated in the consuner education program may

i ncl ude, but are not limted to:

o 0k~ w

press rel eases and other press outreach nethods
advertisenents and public service announcenents on
tel evision, radi o, newspaper and possibly other
medi a

education delivered by conmunity organizations

i nformational brochures and fact sheets
restructuring newsletters

direct mail and bill inserts

i nformation cl eari nghouse at the Conm ssion
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8. i nternet; Comm ssion’s hone page on the world w de
web
9. speakers’ bureau

10. participation of conmmunity |eaders in educational
efforts

11. participation of |arge enployers in educational
efforts

12. public neetings
13. workshops for consuner groups
14. toll-free tel ephone hotline for questions about

retail access

8 4 FUNDING

A. Level. The consuner education program shall be funded

up to $1, 600, 000.

B. Source. To fund the design and inplenentation of the
consuner education program electric or transm ssion
and distribution utilities wll pay a special
assessnent based on a proportion of those utilities
gross revenues fromregul ated services. This
assessnent is a just and reasonabl e operating cost for
r at emaki ng purposes and shall be recoverable from
ratepayers. Uilities may defer anounts paid under
this section with carrying costs until an appropriate

rat emaki ng proceedi ng. These anounts may be recovered
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fromratepayers notw thstandi ng any provision of a

utility rate cap plan.

Special Assessment.

1. Amount. Every electric and transm ssion and
distribution utility subject to assessnent under
35-A MR S.A 8§ 116 is subject to an additiona
assessnment on its gross intrastate operating
revenues for regul ated services. This assessnent
shal | produce no nore than $200,000 in revenues in
fiscal year 1997-98, no nore than $600, 000 in
revenues in fiscal year 1998-99, no nore than
$600, 000 in revenues in fiscal year 1999-2000, and
no nore than $200,000 in revenues in fiscal year

2000-01.

2. Billing and Due Dates. The assessnent for fiscal

year 1997-98 will be billed upon the effective
date of this chapter and any enabling | egislation,
whi chever is later. The assessnent shall be due
30 days after the billing date. The assessnents
for subsequent fiscal years will be billed on May

1, and shall be due on July 1 of each year.
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3. Accounting The revenues produced fromthis

assessnment shall be used for the design and

i npl enentation of the consuner education program
These funds shall be raised and accounted for in
accordance with the provisions of 35-A MR S. A 8§
116, and shall be paid to the Treasurer of State
and deposited in an account called the Public
Utilities Comm ssion Consumer Education Fund.
Funds produced fromthis special assessnent and
not expended during any fiscal year may be carried
over to the subsequent fiscal year. Any funds
remaining in the Public UWilities Comm ssion
Consuner Education Fund at the conclusion of the
programw || be returned proportionally to
assessed utilities by reducing their next annual
assessnment. The returned funds shall be flowed
through to ratepayers in an appropriate

ratesetting proceedi ng.

8 5 IMPLEMENTATION

A. Conduct of the Program. The Comm ssion shall design

and i npl ement the consuner education program The
Comm ssion may contract for services for program design

and i npl enent ati on.
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B. Proposed Consumer Education Program Plan. The

Commi ssion shall issue a proposed consuner education
pl an and provide an opportunity for public coment on
its proposed plan. The Conm ssion shall adopt a final

pl an by August 4, 1998.

C. Modification of Plan. The Conmi ssion may nodify its

consuner education plan based on the results of its

eval uation(s) perforned pursuant to this rule.

D. Program Duration. The consuner education program shal

continue through Septenber 2000. The Comm ssion may
extend the programupon a finding that continuation of
t he consuner education programis in the public

i nterest.

8 6 UTILITY SPONSORED EDUCATIONAL ACTIVITIES

A. Ratemaking Treatment. The costs of utility sponsored

educational activities shall not be included in
electric or transmssion and distribution utility rates
unl ess the utility denonstrates in a ratenaking

proceedi ng that expenditures for activities that are
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not part of the consumer education program are
necessary and in the public interest.

B. Informational Filings. Electric and transm ssion and

distribution utilities shall file with the Conm ssion,
for informational purposes, any materials that are part
of or related to utility sponsored educati onal
activities. The materials shall be filed at |east

t hree weeks before the commencenent of the activity of
which the materials are a part or to which the

materials rel ate.

C. Investigation. The Commi ssion may investigate any

utility-sponsored educational activity and order a
utility to cease the activity, if it finds after a
summary investigation that there are sufficient grounds
to investigate whether the activity is m sl eading,

i naccurate or contrary to the public interest.

§ 7 DISSEMINATION OF INFORMATION

The Comm ssion may require that electric and transm ssion
and distribution utilities dissemnate information produced as
part of the Comm ssion’s consunmer education program Required

information for dissemnation by the utility may incl ude



Chapt er 302
Page 9

clarification of any utility sponsored education activity to the

extent such clarification is necessary to correct a confusing,

m sl eadi ng, or inaccurate information provided by the utility.

8 8 PROGRAM RESEARCH, MONITORING AND EVALUATION; REPORTS TO THE
LEGISLATURE

A.

Criteria for Monitoring. The consuner education plan

shall identify criteria the Comm ssion will use to
eval uate the consunmer education program The

Comm ssion may consider these criteria in determ ning
whether to nodify the program Criteria may include
target levels for consunmer understandi ng of issues

relating to retail access.

Research. The Comm ssion may conduct research to

tailor the consunmer education programto the needs of
consuners and to reach the target audience. Such
research may include focus groups to test proposed
messages and periodi c surveys to assess program success
and | evel s of consuner understandi ng of issues relating

to retail access.

Evaluation. The Comm ssion shall evaluate the

ef fecti veness of the consuner education programin 1999

and at the conclusion of the consuner education
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program The Conm ssion may perform additional
eval uations to determ ne the effectiveness of the

consuner education program

Reports to Legislature. The Conmi ssion shall file

reports with the Legislature by Decenber 31, 1999 and
Decenber 31, 2000 to report the results of the program
evaluation. The Comm ssion wll provide this report as

part of the its annual restructuring report.



